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SECTION SF 30 BLOCK 14 CONTINUATION PAGE  
         
SUMMARY OF CHANGES   
 
This amendment modifies Paragraph 2.1 of the Statement of Work. 
 
The Statement of Work now reads as follows: 
 
1.  Description of work: 
1.1  Provide and install two separate telephone systems with voice mail and Voice Over Internet Protocol (VoIP) 
capability.  One system is to be installed at the Fairchild Resident office located on Fairchild AFB (near Spokane, 
Washington).  The other system to be installed at the Mountain Home Resident office located on Mountain Home 
AFB (near Mountain Home, Idaho).  See Requirements Document herein for fuller description of features required 
for the Fairchild system (Mt. Home system is similar except as noted herein).  Also see Parts List herein for specific 
items and quantities needed. Each office already has an existing telephone system with wiring to end user stations 
such that no new building wiring will be needed for these installations. 
  
1.2  The Fairchild office system includes installation of telephone and voice mail systems along with a unity server 
for fax integration.  Eight (8) existing trunk lines for voice and two (2) existing trunk lines for fax are to be 
incorporated in to the system. Scope of work to include installation of user handsets and programming of the units as 
well as installation of voice mail and programming of the system.  Scope to also include training for two system 
administrators and all other general office users. 
 
1.3  The Mountain Home office system will include an existing 1760v Cisco router for use in the installation of 
telephone and voice mail systems.   Four (4) existing trunk lines for voice and one (1) existing trunk line for fax are 
to be incorporated in to the system.  Scope of work to include installation of user handsets and programming of the 
units as well as installation of voice mail and programming of the system.  Scope to also include training for two 
system administrators and all other general office users. 
 
1.4  Separate installation time for programming and incorporation of VOIP (Voice over IP) to occur at a later date.  
 
2.  Installation Instructions and Restrictions: 
 
2.1  Installation requires Cisco Silver or Gold partner status with certification in  IP telephony.  No award will be 
make to a vendor without this certification. 
 
2.2  All work is to be completed by 30 September 2004.  Work periods are restricted from Monday through Friday, 
0700 to 1700 hours, unless otherwise approved.  The first installation shall be at the Fairchild resident office. Once 
the Fairchild office is completed, an existing 1760v Cisco router will be sent to the Mountain Home office to be 
incorporated with the other components in this contract for installation of the Mountain Home telephone system. 
 
2.3  Existing telephone systems are to remain in service until new system is ready for cutover of trunk lines.  
Telephone service can only be out for a maximum of four (4) hours at each location. 
 
2.4  Coordination installation with James Drexler – the project Point of Contact (POC) at 509-244-5571 ext 238 
prior to beginning any work.  A minimum of ten days advance notice is required to setup entrance to the military 
installation.  Base access will be only granted after completion of applicable security forms.  These forms will be 
provided to the Contractor by the POC.  Each location requires background checks and security checks. 
 
2.5  Entrance to the Military installation requires a vehicle inspection and pass.  This process requires a current 
vehicle current registration and insurance documents, as well as the current valid drivers license of the installer 
possessing pass access as described in paragraph 2.1.3. 
 
3  Telephone Systems Requirements  
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System needs for Truck lines and user sets  
Fairchild AFB  -  8 Voice trunk lines (additional 2 trunk lines for fax or data integration) 
Mt. Home AFB  -  4 Voice truck lines (additional 1 trunk lines for fax or data integration) 
Fairchild AFB  -  26 user stations 
Mt. Home AFB  -  10 user stations 
 
Voicemail  
Primary and secondary greetings 
Ability to call into system to change greeting and check messages  
Password protected access to voice mailbox  
Ability to transfer messages with announcement / message from person transferring message to other users of the 
system 
Time stamped messages  
Backup power or memory to save system memory, programming, and messages 
 
Main System and Telephone set capabilities 
Ability to program system remotely 
Ability to copy basic set function’s and button assignments from set to set  
Call transfer  
Transfer with Announcement 
Auto attendant / Central answering position and direct dial to user 
Intercom / Page 
Call forward  
Call park  
Call pick up 
Call duration timer  
Caller ID 
Conference call 
Do not disturb  
Regular receiver & Hands free (speaker phone) 
Mute  
Hold  
Internal and external Autodial  
Internal and external Dial 
Last number redial 
Multiple Ring types for office with multiple phones 
Long dial tones  
Priority calling 
Line redirection  
Automatic telephone relocation 
Integrated voicemail and faxes with Outlook so user can get messages and faxes anywhere they have network 
connectivity. 
VOIP (voice over IP) capability for future use district wide 
 Ability to forward user lines to another number (such as cell phone) 
One or two cordless hand sets for free movement around bldg for IT problems (not require would be nice to have if 
possible) all other sets shall be corded fixed locations  
 
Telephone unit features 
Minimum of ten stored numbers  
Programmable buttons for system features  
Line selection for use of DSN lines 
Clock and date function on LCD 
Message light or LCD message indicator 
 
Reliability  
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Ability to dial out like normal telephone if network connectivity is down.  (Can function as a stand-alone system if 
Computer network is being maintained or down.) 
Ability to uses other devices for dial out such as Polycomm VTC used in conference call mode. 
Critical mission communications take place on this system proven reliable system is a must. 
Backup power or memory to save system memory / programming 
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4.  Supply list for field offices 
 
4.1  FAIRCHILD OFFICE 
Product number Description QTY 

Office at Fairchild     
CISCO3725 3700 Series, 2-Slot, Dual FE, Multiservice Access Router   1 
S372IPV-12308T Cisco 3725 Ser IOS IP VOICE 1 
FL-CCME-MEDIUM  Cisco Call Manager Express Feat License For Up To 48 Users 1 
MEM3725-32U128CF 32 to 128MB Cisco 3700 Compact Flash factory upgrade 1 
NM-HD-2V Two-slot IP Communications Voice/Fax Network Module 2 
VIC-4FXS/DID 4 port FXS or DID VIC 1 
VIC2-4FXO Four-port Voice Interface Card - FXO (Universal) 2 
WIC-1DSU-T1-V2 Updated 1-Port T1/Fractional T1 DSU/CSU WAN Interface Card 2 
CAB-AC Power Cord,110V 1 
ROUTER-SDM Device manager for routers 1 
CON-OS-3725 8x5xNBD Onsite Svc, Cisco 3725 2 slot Appl.Svs Rtr 1 
WS-C3750-48PS-S Catalyst 3750 48 10/100 PoE + 4 SFP Standard Image 1 
CAB-STACK-50CM Cisco StackWise 50CM Stacking Cable 1 
CAB-AC Power Cord,110V 1 
CP-7940G Cisco IP Phone 7940G, Global 24 

SW-CCME-UL-7940 Cisco CallManager Express License For Single 7940 IP Phone 24 
CP-7960G Cisco IP Phone 7960G, Global 1 
SW-CCME-UL-7960 Cisco CallManager Express License For Single 7960 IP Phone 1 
CP-7935 IP Conf. Station w external mic ports 1 
SW-CCM -UL-7935 User License for 7935 1 
CP-PWR-CORD-NA 7900 Series Transformer Power Cord, North America  1 
CP-7914=  7914 IP Phone Expansion Module for 7960  2 

CP-PWR-CUBE= IP Phone pwr trnsfrmr Requires seperate cord,CP-PWR-CORD-xx=  2 
CP-PWR-CORD-NA=  7900 Series Transformer Power Cord, North America 2 
CP-DOUBLFOOTSTAND=  Footstand kit for 2 7914s  1 
UNITY-4.0 Unity 4.0 1 
UNITY-IP Unity for CallManager, IP Only Integrations 1 
UNITY-EXCHANGE Unity for Exchange 1 
UNITY-DS-ENG Unity Data Store - in English 1 
UNITY-MS-ENG Unity Message Store in English. Not required for Domino. 1 
UNITYU4-50USR-E Unity UM Exchg, 50 users, 16 session, 2 TTS 1 
UNITY-MSG-STR5.5 Unity Message Store 5.5 1 
UNITY-RS2 Unity, 2-session TTS  1 
CON-OS-UNITY-4X 8x5xNBD Onsite Svc, Top Level-Order Svc for Each Indiv Comp  1 
MCS-7815I-3.0-ECS1 MCS 7815 Unity; Unity Bridge; tower; 1GB; Win2K 1 
UNITY-PWR-US Power Cord - US, Can, Mex, PR, Phil, Ven, Tai, Col, Ecu 1 
UNITY-WIN2K-ENG Cisco Unity Operating System 2000 - English 1 
CON-OS-7815IECS ONSITE 8X5XNBD MCS 7815 Unity; Unit 1 
On site System install On site System install 1 
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4.2  MOUNTAIN HOME OFFICE 
      
Product Description QTY 
Office at Mountain Home  Using an existing Cisco 1760v Router   
FL-CCME-SMALL=    Cisco Call Manager Express Feat License For Up To 24 Users  1 
VIC2-4FXO Four-port Voice Interface Card - FXO (Universal) 1 
WS-C3750-24PS-S Catalyst 3750 24 10/100 PoE + 2 SFP Standard Image 1 
CAB-STACK-50CM Cisco StackWise 50CM Stacking Cable 1 
CAB-AC Power Cord,110V 1 
CP-7940G Cisco IP Phone 7940G, Global 8 
SW-CCME-UL-7940 Cisco CallManager Express License For Single 7940 IP Phone 8 
CP-7935 IP Conf. Station w external mic ports 1 
SW-CCM -UL-7935 User License for 7935 1 

CP-PWR-CORD-NA 7900 Series Transformer Power Cord, North America  1 

CP-7960G Cisco IP Phone 7960G, Global 1 

SW-CCME-UL-7960 Cisco CallManager Express License For Single 7960 IP Phone 1 
CP-7914 7914 IP Phone Expansion Module for 7960 1 
CP-7914=  7914 IP Phone Expansion Module for 7960  1 
CP-PWR-CUBE= IP Phone pwr trnsfrmr Requires seperate cord,CP-PWR-CORD-xx=  1 
CP-PWR-CORD-NA=  7900 Series Transformer Power Cord, North America 1 
CP-SINGLFOOTSTAND=  Footstand kit for single 7914  1 
On site System install On site System install 1 
 
5.  Measurement and Payment 
Award is to be lump sum for each installation.  Partial payments are authorized for supply, initial installation and 
programming/VOIP installation.  NOTE: Sales tax does not apply. 
  
End of Statement of Work 
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There are no further changes as a result of this modification. 
 
(End of Summary of Changes)  
 


